NexobDent

GESTION TOTAL INTELIGENTE

NexoDent — The Guide

From creating your account to the last invoice.

With real screens from the program.




What is in this guide

The guide follows the order in which a clinic is set up: first the account, then preparing it (details,
logo, invoice design, taxes), then adding what is yours (data from your old program, your team, your
prices, your patients) and finally the day-to-day. The screens come from the Lagos demo clinic:
everything is in English and in naira. The menu on the left is grouped into Dashboard, Clinic,
Economic, Operations, International and Administration, and each page tells you where the screen
is. You can try it all yourself with «View free demo without registration».
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1. Create your account

Go to the website

Open dentalatam.nexogestionglobal.es. If the screen appears in Spanish, tap «<EN» at the bottom

right. You can look around first with «View free demo without registration». When you want your
own clinic, click «Create clinic».

Where: dentalatam.nexogestionglobal.es

T DENTAL MA MENT

VIEW FREE DEMO WITHOUT REGISTRATION

Secure access

Email

Recover Password

ecessary techni cookies for authentication and security. No




Step 1: your clinic

Type your clinic's name and choose Nigeria: the currency (naira) and the time zone are set
automatically. Then the person responsible for patient data, as the Nigeria Data Protection Act
2023 asks. It can be the dentist or someone you hire.

Where: Create clinic — step 1 of 3

NexoDent
@
What is your clinic's name?
Enugu Smile Dental Clinic

¥ Nigerla

DATA PROTE C
PROTECTION ACT 202

Dr Chukwuemeka Okafor
privacy@enugusmile.ng

Continue =

Step 2: your name
The main administrator of the account, usually the clinic owner. The second surname is optional.
Where: Create clinic — step 2 of 3

NexoDent
What is your name?
Chukwuemeka

Okafor

+~ Back




Step 3: your access

The email and password you will use to log in: at least 10 characters, a capital letter and a
number. Accept the terms and click «Create my account».

Where: Create clinic — step 3 of 3

NexoDent

Create your access

dr.okafor@enugusmile.ng

Your free trial, and paying when it ends

Opening the account costs nothing. Your clinic is ready at once, empty and in naira, with a
free trial of 3 days that can be extended: just write to us. When the trial ends, the
program tells you «All your data is saved. Pay for your plan and carry on exactly where
you left off.»: choose monthly or yearly and pay by card in naira.

Where: Right after creating the account




Any question? Support, from day one

For any question or problem, open Support: pick a frequent problem or describe it in your own
words. The Al answers at once and the message also reaches our team: we look into it, fix it and
reply to you.

Where: Administration — Support (last item of the menu)

Support

Do you have any issues? Tell us and Al will try to help you right away.

Frequently Asked Questions

> I can't generate the patient's invoice > The treatment plan won't turn into an invoice
Oluwaseun Adeyinka > Reminder emails are not arriving The Al doesn't respond or gives an error > I can't record a payment
ADMINISTRATOR > The odontogram doesn't save changes » Ican't log in with my user > Printed documents come out blank
] CATEGORY
88 Management Dashboard
Other ot
SUBJECT *

Briefly describe the problem.

DETAILED DESCRIPTION *

Explain what you were doing, what happened and what you expected to happen. The more detai, the better.

= = y to give you an immediate answer. Your query is also sent to the technical team for follow-uj
> Log out m




2. Set up your clinic

How Settings works

Fourteen tabs along the top. Change whatever you need and click «<Save changes» at the
bottom right: nothing applies until you save. Anything that needs an outside provider
(email, SMS, Stripe, cloud) is optional and you pay that provider directly.

Where: Administration — Settings

Your clinic's details and logo

First things first: clinic and company name, tax ID, contact details, address, country and
currency, IBAN, registration number and your logo. All of this appears on your invoices and
estimates. Below, the clinic's opening hours.

Where: Administration —» Settings —» «My clinic» tab

Q0 Search patient, appoltment, of document.. o @ o

Settings

Complete Customization of your NexoDent Clinic

© Licence @ Myclinic [ Documents B POS @ Al B3 Email [ SMS/WhatsApp £ Reminders /A AlEmergencies [ Publicwebsite % Altelephone O Storage

Here you set the visible details of the active clinic. APls, email, SMS, cloud and other integrations are optional and paid for by the customer.

CLINICAL NAME COMPANY NAME
TAX ID (TIN) EMAIL
PHONE WEB
ADDRESS
CITY POSTAL CODE
PROVINCE COUNTRY
1B Nigeria (NGN) ~
CURRENCY IBAN
& Uy [
& Uploadlogo TR &

CLINIC REGISTRATION NUMBER

(> Logout




The design of your invoices and documents

How your invoices, estimates and consent forms look: font, brand colour, header and footer, the
footer of consent forms and your scanned signature. You choose whether the logo, IBAN and
registration number appear.

Where: Administration —» Settings - «Documents» tab

Q Search patient, appointment, or document.. ja) ﬁ OI\.{'IJ\.ase‘uE! :
Settings

Complete Customization of your NexoDent Clinic

e Documents 5 POS @ A B Email WhatsApp 3 Reminder: & Al Emergencies D Public website © Storage
FONT BRAND COLOR
Oluwaseun Adeyinka Helvetica v #oD9488
ADMINIST OR
HEADER
/
FOOTER

COMNSENT FOOTER

Show logo

A Stati Show IBAN

> Log out
Show professional registration number

888

Tax

The tax percentages your tax adviser gives you (NexoDent applies them exactly as entered), and
the series used to number invoices, estimates and delivery notes.

Where: Administration = Settings = «Tax» tab

Q Search patient, appointment, or document a ﬁ ngyv\.agegn_ !
Settings

Complete Customization of your NexoDent Clinic

fi B B BE hats. nd Er i Al
- Taxes (configured by your tax advisor)
Oluwaseun Adeyinka
ADMINISTRATOR Enter here the percentages your tax adviser gives you. NexoDent APPLIES them exactly as they are (it makes nothing up). Change them when they vary and click Save — they are
kept.
DENTISTRY VAT (%) GENERAL VAT (%)
0 0

RETENTION (%)
0

ADVISER'S NOTES / ADJUSTMENTS

> Log out m




Security

Two-step verification: besides your password, a 6-digit code from Google Authenticator or Authy
when you log in. Recommended.

Where: Administration - Settings — «Security» tab

Oluwaseun Adeyinka

ADMI

8 Management Dashboard

B Reception / Check-in

& Easy reception

2 Statistic

> Log out

Licence

Settings

Complete mization of your NexoDent Clinic

@ Two-step verification (2FA)  Dissbled

Use Google Authenticator, Authy or any app compatible with TOTP (RFC

6238). The codes expire every 30 seconds.

fa) f?\ Oluwaseun
8 & e

Your plan and the date it is paid until. If it expires, a notice at the top tells you how many days of

grace are left.

Where: Administration - Settings — «Licence» tab

Oluwaseun Adeyinka

~2 Statistics

[ Logout

Settings

Complete Customization of your NexoDent Clinic

The annual licence covers use, corrective maintenance and updates while it is in force. External services are contracted by the customer.

CUSTOMER
Lagos Dental Group

Lagos Dental Group

o -1} Oluwaseun

EXPIRES

2027-10-1




3. Connect your services (optional)

Email

The address your reminders and notices are sent from: your SMTP server or Mailtrap, and the
sender. «Check email» tells you whether it works.

Where: Administration — Settings = «Email» tab

Q Soarch pationt, appointment, or dosurent 2 et

Settings

Complete Customization of your NexoDent Clinic

® Licence  {B My clinic B Documents B POS ® a B Email B SMms / whatsApp © Reminders & AlEmergencies B public % Altelephene © Storage
PROVIDER
None 2

SENDER EMAIL

< Check email

~2 Statistics




SMS / WhatsApp

Your Twilio account to send SMS and WhatsApp messages to patients. The account and its cost
are yours; each channel has its own switch and a button to check it.
Where: Administration — Settings = «SMS / WhatsApp» tab

Q Search patient, appointment, or document fa ﬁ Oluwaseun

Settings

Complete Customization of your NexoDent Clinic

SMS and WhatsApp are left ready, but the cost and the provider account belong to the customer.

Oluwaseun Adeyinka

TWILIO SID TWILIO TOKEN
ADMINIST
SENDER PHONE WHATSAPP SENDER
SMS Enabled

‘WhatsApp enabled

2, Patients
© Check SMS / WhatsApp

~2 Statistics

> Log out m

Reminders

Automatic appointment reminders (how many hours before, by email, SMS or WhatsApp, plus an
extra one on the same day), the yearly check-ups and six-monthly cleanings created on their
own, and the notice to the next patient when the surgery is running late.

Where: Administration - Settings - «Reminders» tab

Q Search patient, appointment, or document fa ﬁ Oluwaseun

Settings

Complete Customization of your NexoDent Clinic

This section sets up appointment reminders, periodic check-ups and delay notices. If the customer does not turn on email/SMS/WhatsApp, NexoDent keeps them in simulated but working

Oluwaseun Adeyinka Eos
ADMINIST OR
Automatic Reminders Active [ @)
HOURS BEFORE APPOINTMENT HOURS BEFORE SAME-DAY REMINDER
24 2
Use email for appointments (:)

Use SMS for appointments
Use WhatsApp for appointments
Send additional reminder on the same day

Reviews and Recalls

DEFAULT RECALL CHANNEL MONTHS FOR ANNUAL CHECK-UP

Email ~ 12

> Log out m
MONTHS FOR SEMI-ANNUAL CLEANING/CHECK-UP




POS

The till receipt: terminal name, paper width, header, footer and logo. And if you want patients to
pay estimates and emergency deposits online, connect your own Stripe account: the money
goes straight to you.

Where: Administration — Settings —» «POS» tab

Q Search patient, appointment, or document... ja) f»“j': OI\.{'IJ\.ase‘uE! "

Settings

Complete Customization of your NexoDent Clinic

® Licence 4 My clinic B Documents 5 POS @ B Email 0 SMS [ WhatsApp £ Reminders £ AlEmergencie: B Public website % Altelephone © Storage
TERMINAL PAPER WIDTH
Oluwaseun Adeyinka 80mm v

ADMINISTRATOR
TICKET HEADER

TICKET FOOTER

Print logo ()

== Online card payments (Stripe)

Cannect your Stripe account to charge your patients online {estimates and emergency deposit). The money goes straight to YOUR Stripe account; Nexo plays no part in the payment
The Stripe account is the clinic's responsibility.

Accept online card payments
Collecticn of estimates and urgent deposit from the patient portal

~ Stati;

> Log out 9




Al

The program has no Al by default. Paste your own Gemini, ChatGPT or Claude key (Google gives
a free Gemini key with a daily limit) and check it with one click, or subscribe to Nexo Al and leave
this tab alone.

Where: Administration — Settings — «Al» tab
Q Search patient, appointment, or document... ja) @ OI\.{'IJ\.ase‘uE! "

Settings

Complete Customization of your NexoDent Clinic

© Licence B My clinic 3 Documents B3 POS (D A B Email 3 SMS/WhatsApp £ Reminder: & MlEmergencies [ Public website % Altelephone O Storage

The program does not include Al by default. You can add your own Gemini, ChatGPT or Claude key (you pay that provider), or subscribe to Nexo Al and set up nothing.

Oluwaseun Adeyinka

i WHICH Al DO YOU WANT TO USE?

Google Gemini v

Google Gemini
GEMINI API KEY

< Check

OpenAl (ChatGPT)
OPENAI API KEY

£ Check

Anthropic (Claude)
ANTHROPIC API KEY

~7 Statistics & Check

> Log out




Al Emergencies

The 24/7 assistant on the patient portal spots a dental emergency, asks the triage questions and
alerts the dentist on call by the channel you choose. Here you set who is on call, the deposit the
patient pays to confirm, the price of the consultation and the questions. Off by default; it never
diagnoses.

Where: Administration — Settings —» «Al Emergencies» tab

Q Search patient, appointment, or document.. o &(;,5"1 Olowsssun ;

Settings

Complete Customization of your NexoDent Clinic

® Licence & My clini B

The 24/7 assistant on the portal can spot a dental emergency (acute pa

Oluwaseun Adeyinka informational support: it never diagnoses or replaces the professional

ADMINISTRATOR

cess, rauma), ask a few basic questions and ALERT the dentist on call by the channel you choose. Itis
igement. Off by default.

Activate Al emergency care

is off, the chat keeps working normally but does not escalate emergencies or alert the dentist.

88 Management Dashboard

~" Statistics

Log out @




Public website

An assistant on your own website that answers people who are not yet patients and passes you
their details. Switch it on, save, and paste the code that appears into your website.

Where: Administration = Settings — «Public website» tab

Q Search patient, appointment, or document fa ﬁ Oluwaseun

Settings

Complete Customization of your NexoDent Clinic

Turn on an Al assistant on YOUR website so that visitors who are not yet patients can ask you questions and leave their details (24/7 lead capture). It only gives guidance and does not
oluwaseun Adeyinka diagnose. The contacts reach the clinic's email/WhatsApp.
or

ADMINIST

Public assistant on my website (patient acquisition)
Activate it, save, and copy the code below to your wabsite

2, Patients

~2 Statistics

> Log out m

Al telephone

An assistant that answers the phone when nobody is at reception: it understands the call, spots
emergencies and takes the message for you. It uses your Twilio account, which charges per
minute. Optional.

Where: Administration = Settings = «Al telephone» tab

Q Search patient, appointment, or document fa ﬁ Oluwaseun

Settings

Complete Customization of your NexoDent Clinic

& 2] =] B E hats nd Er i Stora
An assistant that ANSWERS THE PHONE when there is nobody at reception: it understands the caller, spots er s and takes the message, alerting the clinic. Telephony and veice go
oluwaseun Adeyinka through YOUR Twilio account (cost per minute), just like SMS. It is optional.
ADMINIST OR

Active voice phone agent
Uses your Twilio account (SMS

> Log out m




Storage

Backups are automatic: every night the whole database and the files (X-rays, documents) are
copied, encrypted and kept in two places outside the server for 14 days. You do nothing. If you
also want a copy on your own computer, «kDownload my data» gives you a ZIP with all your
information in sheets that open in Excel.

Where: Administration —» Settings — «Storage» tab

Q Search patient, appointment, or document.. Q @ Olowsssun ;
Settings

Complete Customization of your NexoDent Clinic

® Licence & My clini B

J Automatic backups

08 Manageme

B3 Receptior

& Download my data (ZIP)

B & Easy reception

~" Statistics

Log out @




4. Add what is yours

Bring your data from your old program

Export your patients or your price list to Excel or CSV and drop the file here. Before anything is
saved, it shows you what it has understood.

Where: Administration - § Bring your data

Bring your data

Export your patients or your price list from the program you use today (as Excel or CSV) and upload it here. We show you what we have
understood before anything is saved.

1. Upload the file

Drag your Excel or CSV here, or click to choose it
Formats .xlsx and .csv - up to 8 MB



Your team

Everyone at the clinic: dentists, hygienists, assistants and reception, with their branch, role and
status. The «Schedules and working hours» tab shows everyone's hours.

Where: Operations - HR

O Search patient, appointment, or document % QR Clock-In

Ia) ﬁ\ Oluwaseun
8 & e

OPERATIONAL BRANCH
Main Branch

TEMPLATE 2, DENTISTS iil} RECEPTION &b ACTIVE SCHEDULES

8 4 2 8

Oluwaseun Adeyinka

ADMINIST!

Template Schedules and working hours
Q Sea email... Allroles ~¥  Active only v
Quick View

- Active Template @records
& Patients

Blessing Udo Reception

Specialty Employee No

General Pending active

- @
d purchases

Chukwudi Okoro Dentist

ir.okoro@dentaliagos.ng

General Pending active

> Log out Z




Adding someone to the team

Their email, name and role (dentist, reception...). They log in with that email and only see what
belongs to their role. If you leave the password empty, the program creates a temporary one and
shows it to you so you can pass it on. On the right, their specialty, registration number, chair,
hours and holidays.

Where: HR - «New employee» button

New employee

HR for dental clinics, focused on the active location

Identity and access Branch and Position
EMAIL * OPERATIONAL BRANCH SPECIALTY

Sede principal Implantology, Orthodontics.

FIRST SURNAME *
COLLEGIATE NUMBER PROFESSIONAL ASSOCIATION

SECOND SURNAME TEMPORARY PASSWORD (OPTIONAL)
MAIN CHAIR ASSIGNED CHAIRS

Chair 2 1,23
ROLE EMPLOYEE NO.

Dentist

Working hours and vacation Weekly schedule

REGULAR SCHEDULE WEEKLY HOURS EMPLOYMENT STATUS
Monday Active 09:00 AM 02:00 PM 04:00 PM
split shift v 40 active

TOTAL VACATION VACATION USED CONTRACT TYPE Tuesday Actlve 09:00 AM 02:00 PM 04:00 PM

30 0 fin
Tdafioklo Wednesday Active 09:00 AM 02:00 PM 04:00 PM

REGISTRATION DATE END DATE RETENTION %
Thursday Active 09:00 AM 02:00 PM 04:00 PM

mm/dd/yyyy mm/dd/yyyy 0
Friday Active 09:00 AM 03:00 PM

Saturday [ Active

Sunday [ Active




Your prices and what you really earn

Each treatment with its price, its direct cost and the margin left for the clinic. «<New procedure»
adds one; the «Profitability» tab shows which treatments pay best.

Where: Economic — Price list

£} Oluwaseun
Fee schedule and profitability
Base Prices of Procedures and Actual Clinic Margin
€ Price list L Profitability
Q rch procedure All categories ~

Procedimiento Category Base Price Direct cost Margen VAT

Simple extraction SURGERY 36.000,00 § 6480,00 N ERIRORON s205 OTHER 2

Composite filing RESTORATIVE 28.500,00 N 5130,00 M £ PN . 7

Check-up and X-rays DiRGHOSIS 19.500,00N 3510,00 N it saon OTHER 7

HECK ——— 2.

Re-evaluation DIAGHOSIS 18.000,00 N 00 N 1500, 80 M OTHER Z

RE-EVALUATION - § ¥ —— BB.9 %

Single-rooted root canal ROOTGANAL 87.000,00 N 71.340,00 N & )

e 000, oo

Porcalain venser AesTHETICS 156.000,00 N H e g ¢

VENEE - e — 52.0 =

Profassioual LED whitaning AESTHETICS 114.000,00 N R . TH 2 B
Budgets

Scaling and polishing HYGIENE 21.000,00 N 17.220,00 N o 7z

2) it i R - — 0 -

Price list 82

Si implant with crown MPLANTOLOG i 171.000,00 N i -
Billing - IMPLANTOLOGY 285.000,00 N 1 0.0 s

Occlusal splint GCCLUSION 58.500,00 N N 3] 29000 o 7

S N — 54.0

Ao ED
Clear aligner treatment (full GRTHODONTICS 960.000,00 N 345.500,00 + s bl OTHER &




5. Patients

All your patients

Search by name, ID or patient number. «Open» shows the full record.
Where: Dashboard — Patients

Q Search patient, appointment, or document.

Patients

Comprehensive clinic patient management

Q Search by name, D, or patient number. a

Oluwaseun Adeyinka

Chinedu Okafor GoFR

c # Open
Funmilayo Bakare coe
F Z Open
1 # Open
% Patients
A & Open
K # Open
A Z Open

(> Logout

Z Open



Registering a new patient

Name, ID document, contact details, date of birth and emergency contact. At the top it tells you
exactly what is still missing, and the patient's consents are ticked right here.

Where: Patients -» «New patient» button

Q Search

New patient

Add and edit patient

Pending

Oluwaseun Adeyinka

MINI

Personal data

NAME *

DOCUMENT TYPE

Patients SECOND PHONE

[ Logout

The patient record

ient, appointment, o

Details ® Address and insurance © Clinic

FIRST SURNAME * SECOND SURNAME
|
NIN *

v | 12345678901

PHONE

DATE OF BIRTH

mm/dd/yyyy

= Kewnn
R o ﬁ'\ Oluwaseun

Missing before saving: Name required - First surname required = ADMINISTRATOF

1D document required - Data-protection consent required

Treatment consent required

No Pending

Emergency contact
CONTACT NAME
EMERGENCY PHONE

RELATIONSHIP

GDPR Consents

] GDPR information provided and accepted (required *)

[ Treatment consent for medical record (mandatory *)
Transfer tolaboratories / third parties when applicable
Use of Al support modules where applicable
Teaching use / anonymized research

O Accepts marketing communications

VE

Email Reminders

S Reminders

Everything about the patient on one screen. From the top bar you can call, open WhatsApp, send
an email, write a prescription or print.

Where: Patients - «Open»

1 Search p: + Return

Ne P-00001

NIN
EMAIL
dule chinedu.okafor@mail.ng

A Patients SECOND PHONE

[ Logout

Y, Call © WhatsApp 4 Email

Patient - Chinedu Okafor

P-00001 a/
Details © Address and insurance @ Clinic D History B Account
Personal data
NAME * FIRST SURNAME * SECOND SURNAME
Chinedu | okafer
DOCUMENT TYPE NIN =

v | 20000000000
PI;DNI;
8030045678
DATE OF BIRTH

03/15/1985

@ Prescribe & Print

& Delete ngyv\as_egn_ )

1

No Accepted

B Documents

Emergency contact

CONTACT NAME

EMERGENCY PHONE

RELATIONSHIP

GDPR Consents

GDPR information provided and accepted (required *)

Treatment consent for medical record [mandatary *)
Transfer to laboratories [ third parties when applicable
Use of Al support modules where applicable
Teaching use / anonymized research

(] Accepts marketing communications

Reminders

mail Reminders



History

Appointments, budgets, treatments and odontogram, with the status of each visit.
Where: Patient record — «History» tab

ch p: + Return %, call © WhatsApp &3 Email @ Prescribe & Print B Delete

Ia) ﬁ‘\ Oluwaseun

Patient - Chinedu Okafor

Ne

00001

P-00001 41 No Accepted
& Details © Address and insurance @ Clinic © History | [ Account [ Documents
4 1 o Yes
Appointments

WHITENING

26-10-12T0200:C
Next visit scheduled

dule CHECK-UP CONFIRMED

Patients Annual check-up and tooth sensitivity

PERIODONTICS COMPLETED

Dental treatment follow-up.

[ Logout m

Account

The patient's balance: payments on account, discounts and bank financing.
Where: Patient record -» «Account» tab

1 Search p; + Return % Call 0 WhatsApp B Email @ Prescribe & Print @ Delete

o ﬁ Oluwaseun

P-00001 41 No Accepted
5, Details © Address and insurance @ Clinic D History B Account B Documents

ADN
© Account Balance Movimientos

0.00 N

98 Management

AMOUNT (M)

0,00
ITEM
dule Ej: anticipo ortodoncia / empaste 16
" METHOD (INCOME) ENTITY (FINANCING
Patients ( t )
Cash v  Banco/financiera
- Discount treatment Bank Financing

(> Logout @




Documents

Upload lab results, reports, PDFs or images. Prescriptions, budgets and invoices are kept here

and can be download
Where: Patient record

N° P-00001
P-00001 a1
A & Details © Addressandinsurance (O Clinic D History 0 Account | [ Documents
Oluwaseun Adeyinka /

ADMINIS R

UPLOAD DOCUMENT (LAB RESULTS, REPORT, PDF OR IMAGE)

Choose File | No file chosen

98 Managemen

Go'to patient's full record:  Odontogram - X-rays—  Treatments =  Medical consultation =

B Reception /

& Easy
[ Schedule

Patients

[ Logout

ed or printed.
- «Documents» tab

ch p +~ Return %, call © WhatsApp & Email @ Prescribe

Patient - Chinedu Okafor

All patient documents

Prescription: Ibuprofen 600 mg

J Budget: Full ion plan

Invoice: A-2026-0001

No

& Delete

2

Accepted

NAME TYPE
E.g.: June analysis Analytics

Oluwaseun

& Imprimir { PDF

& Imprimir | PDF



6. The day at the clinic

Your dashboard

Active patients, today's appointments, this month's billing, outstanding payments, average

ticket, budgets awaiting approval and lab orders. Below, income for the last six months and this
week's appointments.

Where: Dashboard - Management Dashboard

Q Soarch pationt, appointment, or dosurent 2 et

Administration Panel

Global control of processes and internal operations.

ACTIVE PATIENTS = APPOINTMENTS TODAY B MONTHLY BILLING ~A PENDING PAYMENTS =] AVERAGE TICKET B
25 4 231,0k 2130k N 77,0k N

+0 this month 0 pending “u 511% vs previous month pet invoice this montt

NEW PATIENTS B BUDGETS [iE] PENDING LAB A

0 4 o

this month pending approval orders in progress

Last 6 months' income

Monthly revenue in N

Appointments this week
Number of appointments per day

> Logout Upcoming appointments (7 days)

View s«.neumem



Booking an appointment

Patient, date, time, duration, type and reason. It only offers dentists and chairs that are free at
that time.

Where: Dashboard —» Schedule -» «New appointment»

New appointment :
PP # Suggestwith Al
Asigna doctor y silién reales. La sugerencia inteligente busca la mejor combinacion disponible.

PATIENT *
Doctor  profesional 2 disponibles
Q Search by name, sumame, or D
Select dentist ¥
DATE * TIME *
The appointment is assigned 10 a real professional at
the lecation

10/14/2028 ] 09:00 AM

RATION (MIN] INICAL TYP
o o ! SticAr L Available Chair 5 free of &

45 CONSULTATION
Select Chair e
O PO AT O WY £l desplegable muestra la disponibilidad real para la
fecha, hora y duracitn elegidas.

First visit [ assessment

OPTIONAL REASON DETAIL Business summnn’

Motivo: First visit / assessment
Tipe: CONSULTATION
Duration: 45 min

Doctar: Pending

Chair: Pending

Cancel Create appointment

€.9.: pain in upper right molar since yesterday

Reception

Today's patients with their time, treatment and dentist. Select a patient to check them in. On the
right, the day's summary: in the room, pending and unpaid.

Where: Dashboard —» Reception / Check-in

Q Search patient, appointment, or document... o ?g‘.{w:i?\‘::‘mu

Reception

Patient check-in, payment status, and waiting room queue

[ Today's appointments — 4 patients

Oluwaseun Adeyinka 10:00 :Q';:';T\gr"j‘n":‘:n P Confimed > Select a patient to view details and check-in

Babatunde Fashola

g Confirmed
10:00  coor CaNAL - 30 min - O Kunle Adeyemi onmeey 2
Daily Summary
10:00 EmekaNwosu e Total appointments a
PERIODONTICS - 30 min - Dr ifeoma Nwankwo
) Reception / Check-in In room 0
" Folake Ajayi
10:30 00T CANAL - 30 min - O ifeoma wsnkwo Confirmed | > Pending a
Not paid o

[ Logout m




Easy reception
A simple screen with large buttons, ideal for a tablet at the front desk: tap the card of the patient

who has just arrived.
Where: Dashboard —» Easy reception

W Easy reception & Voice an

Y
Who has arrived?

Tap the card of the patient who arrives.

Amaka Okonkwo Babatunde Fashola Emeka Nwosu
7 10:00 AM ) 10:00 AM ) 10:00 AM

Folake Ajayi
") 10:30 AM

Tap here when they arrive @

All your sites on one screen
If you have more than one clinic, each site's appointments side by side, with the first free slot at

each one.
Where: Operations - Multi-site diary

Multi-site diary

Every site in the group on one screen, with the first free slot at each one, so you can tell the patient where they get in soonest.
m Find a slot Access by site

DAY

10/14/2026 o Print
4 appointments en 3 sites
Ikeja Dental Clinic Lekki Dental Clinic Victoria Island Dental Clinic
1appointment - 0.5 h ocupadas - 4 chairs 1appointment - 0.5 h ocupadas - 6 chairs 2 appointments -1 h ocupadas - 3 chairs
09:00 Babatunde Fashola 09:00 Amaka Okonkwo 09:00 Emeka Nwosu { conrirmeD
ROOT CANAL - Kunle Adeyemi - 30 min ROOT CANAL - Hauwa Bello - 30 min PERIODONT oma Nwankwo - 30 min
Mext visit scheduled Next visit scheduled Mext visit s¢
09:30 Folake Ajayi

ROQTC feoma Nwankwo - 30 min

Next visit scl




7. Consultation and odontogram

The dentist's list for today

The dentist sees the day's patients and opens the one in the chair.
Where: Clinic = Consultation & odontogram

10/14/2026
Medical consultation
Today's schedule — select a patient to open the clinical consultation
Amaka Okonkwo
A 10:00- ROOT CANAL - Chair 4 - 30 min

Next visit scheduled

(> Logout

m]

CONFIRMED

Open -

B Reload

o Oluwaseun



Inside the consultation

X-rays, odontogram and clinical note on one screen, with the visit timer running at the top.
«Finish consultation» closes the visit.

Where: Consultation = click on the patient

< Schedule A Amaka Okonkwo 42 ancs - 20241211123 @ 00:04 & Microphone ? a

Oluwaseun

& X-rays + Request RX

No X-rays registered for this patient

U Odontogram

ick on a tooth to record a finding from this visit

Voice dictation works in Spanish for now: sdiente 25 caries» marks caries on tooth 25, You can always click the teeth instead. ~ See commands

Oluwaseun Adeyinka

AD

Manageme

N Finding this visit | Previous work ~ Healthy
Reception / Check-in

& Easy reception

o ! B 1
=] Schedule
n 22 2 . 27 8
2 Patients
@ a7 4 a 31 a4z =@
Consultation & odontogram 3z 3 35 3

© Odontogram B Indicate mouth cleaning (hidden lesions may exist)
3 Treatments

2l Clinical note
) Pericdontal chart

Next visit scheduled

> Log out m

Clinical note, prescription and billing

Save and sign the clinical note, write a prescription and «Send to billing». Below: latest
appointments, clinical history and intraoral photos.

Where: Inside the consultation, scrolling down

¢ Schedule A Amaka Okonkwo 42 aics - 2034121123 @ 00:08 % Microphone | 7 L @fg"l Oluwaseun.

2 Clinical note

Next visit scheduled

2 Save Note
& Prescription <7 Send to billing
B Latest appointments A Clinical History
ROOT CANAL % Dictar la evolucién
yisit scheduled
No clinical notes.
- CLEANING
) - Dental treatment follor
. 13/9/286, 10:45 - FILLING
2, Patients COMPLETED - Dental treatment follo
Z] Consultation & odontogram
(%) Intraoral photos 0 &, Add photo

© Odontogram

y Treatments

© Periodontal chart
b No photos registered for this patient

> Log out m




The odontogram

Every tooth in FDI notation with its status: healthy, decay, filled, root canal, crown, bridge,
implant, missing, fracture and more. Voice dictation of findings works in Spanish for now; clicking

the teeth always works.
Where: Clinic - Odontogram — choose the patient

opointment, or document..

Odontogram

Dental status per tooth, history per tof

oth and clinical link to radi

gy and treatments

Patient

PATIENT *

Q Chinedu Okafor

du Okafor

FDI Odontogram

& Dictate findings (Spanish)

Voice dictatior ks in Spanish for nov

25 caries» marks caries or

Healthy | Decay | Filled  Reotcanal  Crown  Bridge  Implant Fracture  Perlodonties  Extraction
Healthy | Decay | Filled | Rootcanal  Crown = Bridge  Implant Fracture | Periodontics  Extraction
@ Another clinic @ In progress @ Finished @ Untreated @ Missing
~ UPPER R qLE
ultati
B n ® 5 1 B 2 n 7 22 23 22 25 6
Odontogram
HosEy  Hesthy | Hesthy  Westhy  Hasmhy  Hesmhy | Hestny | Hesmey ooty | Hesy | Hesmhy | Hesmny  Wesmhy | Heamy
y Treat
a8 a7 a8 a5 as a3 az @ @ 32 33 34 35 38
Periodontal chart
Hosmhy  Heomhy  HeaWhy  Hoshhy  Hoamhy  Heamhy  Hesthy  Hosmhy Hoskhy | Hestny | Hesmhy  Hesmhy  Hoamny | Hesmny
RIGHT - L T
> Log out
# Finished: 0 s: 0

Recording a finding on a tooth

Sealant

Sealant

27

Hasny

a7

Heary

Hasny

Oluwaseun

& Radiology

@ Treatments

Select atooth

Patient's Chronological History

Mo treatm

Tooth history

Select a tooth to view its clinical history.

Linked X-rays Open radiology

studies associated with this patient.

Open lrea!menlsm

No radi

Patient treatments

Click a tooth: change its clinical status or register a treatment with its type, description, status

and price.
Where: Odontogram - click a tooth

Q Search patient, appointment, or d

Odontogram

Dental status per tooth, history per tof

oth and clinical link to radiology and treatments

Patient

PATIENT *

Q Chinedu Okafor

Chinedu Okafor
20000000000 - P-00001

Management D

FDI Odontogram

U Dictate findings (Spanish)

Reception / Cl

sh for now aath instead.

Healthy | Decay | Filled  Reotcanal  Crown  Bridge  Implant Fracture | Periodontics  Extraction
Healthy | Decay | Filled | Rootcanal  Crown = Bridge  Implant Fracture | Periodontics  Extraction
@ Anotherclinic @ Inprogress @ Finished @ Untreated @ Missing
~ UPPE qLE
ultati
B n ® 5 1 B 2 n 7 22 23 22 25 6
Odontogram
ook Heomny | nesnny | Wesmy  Hosmwy  Wesmny  Hesmny  Hesmey ooty | Hesy | Hesmhy | Hesmny  Wesmhy | Heamy
3 Treatme
a8 a7 a6 s a4 43 az a £} az 3 34 35 %
Periodontal chart
Hoallyy  Heathy  Heahy  Hoshy  Hoakhy  Heokhy  Healtry  Heshihy Heslthy  Heally ety  Heakhy  Heabhy | Healthy
RIGHT - L T
> Log out
7 Finished: 0 *, In progress: 0

Sealant

Sealant

27

Hasny

7

Healthy

Heashy

Oluwaseun

& Radiology @ Treatments

Diente 16

CLINICAL STATUS

Healthy v

@ Register Treatment

TYPE
FILLING w

DESCRIPTION *

POSTERIOR STATUS PRICE

Healthy v 0,00



Each tooth's history

Treatment date and notes, the patient's chronological history, the history of that tooth, its linked

X-rays and the patient's treatments.
Where: Odontogram - scrolling down

Q Search patient, appointment, or document.

/ Finished: 0, In progress: 0

Healthy: 32

(5] Consultati
Odontogram

& Treatments

@ Pericdontal chart

> Log out

Your device's X-rays (DICOM)

o

Oluwaseun

POSTERIOR STATUS PRICE
Healthy v 0,00
ORIGEN TREATMENT STATUS
Our clinic e Finished ¥

FECHA DEL TRATAMIENTO (TODAY IF LEFT EMPTY)
mm/dd/yyyy o

NOTES

@ Save treatment

Patient's Chronological History

No treatments registered yet.

Tooth history

No treatments registered for this tooth

Linked X-rays Open radialogy

No radiclogical studies associated with this patien

Patient treatments Open treatments

Mo treatments registered for this patient

In Radiology, open the request's «Result». Under «DICOM study from the device», upload the

files exactly as they come from the sensor, the panoramic unit or the CBCT: several .dcm files,
the whole CD or USB folder, or a .zip. Whatever is not an image (the CD's Windows viewer, the
DICOMDIR index, reports) is set aside automatically and you are told why. They are saved with

the request, on the server and in the nightly backup.
Where: Clinic -» Radiology — the request's «Result»

DICOM study from the device ? 4 files saved

&, Upload DICOM files or ZIP &, Upload the CD or USB folder

4 new files saved. The study has 4.

Remove the study



The DICOM viewer

Open it with «Open the viewer» or with «DICOM viewer (n)» in the list. On the left, the series:
each X-ray, or the CBCT with all its slices (the mouse wheel or the T | arrows change slice). At
the top: brightness and contrast by dragging, move, measure in mm with the scale recorded by
the device, zoom, rotate, mirror and invert. «xDownload PNG» saves what you see with the
measurements. If the patient name in the DICOM does not match the request, it warns you. To
try it without your own study: «<Sample DICOM cases». It is a review viewer: it does not replace
the device's diagnostic workstation.

Where: Radiology —» «DICOM viewer (n)»

Sample DICOM cases ? i i PN X Close

CASES 7 % Brig ntrast | & Move % Measure @lla  lon D C O @ nvert Auto contrast  As the device & Pati COM MUESTRA
DOCENTE
Full panoramic Date =
Adult arthopantor T PX
nd cont
er both arches

Periapical
S

Periapical cemento-
osseous dysplasia
Per )l w ) periapic

Root resorption
Peria uit t res




8. Budgets, invoices and payments

Budgets
Every treatment plan with its status: draft, presented, accepted or completed.

Where: Economic - Budgets

Q Soarch pationt, appointment, or dosurent o (@ o

Budgets

Treatment Plans - Digital Signature - Collections
Q Search estimate. + Newestimate

Full rehabilitation plan
s Gl o000

Oluwaseun Adeyinka e B
Check-up + fillings Select a quote from the list
feanyi Eze - 20227474082 - 105,
+ Create new estimate
Whitening + veneers
Periodontal therapy, phase |
Paosterior implant
Removable partial denture

b COMPLETED
00 M

Full clear aligner treatment

D Budgets Molar root canal + crown

B Billing

> Logout @




Inside a budget

Each line with its tooth and price, the total and what is still pending. The patient can sign on

screen, you can record a payment, and «Invoice» turns it into an invoice.

Where: Budgets - click on a budget

Q Search patient, appointment, or

Budgets

Treatment Plans

3l Signature - Colle

Full rehabilitation plan
Oluwaseun Adeyinka 441000004

AD Check-up + fillings

ACCEPTED

Whitening + veneers

"
Periodontal therapy, phase |
ro dakar 72704
Posterior implant
amaka OF AccepTED
Removable partial denture
apvigatemt CoMPLETED

[

Full clear aligner treatment
yer 1
Budgets Molar root canal + crown

Price li;

B Billing

> Log out

Billing

Fullrehabilitation plan

& Signature

§ Charge

Titanium implant, tooth 16
Ceramic crown, tooth 16

Extraction, tooth 17

TOTAL

Pending

# Digital signature

Cancel

Oluwaseun

270.000,00 N

135.000,00 N

36.000,00 N

441.000,00 N

441.000,00 N

All invoices with their status (draft, issued, part-paid, paid), what is still pending and today's
cash. Print the list or download it as CSV.

Where: Economic - Billing

Q Search patient, appointment, or

Billing

Invoices - Estimates - Delivery Notes - Cash

B 274.500,008

E Invoices B Budgets

Number Patient / Recipient

A-2026-8008 Olumide Ogunleye

B-2026-0004

Amaka Okonkwo

€-2026-0003

B-2026-0003 Segun Adebayo

A-2026-0006

Aisha Bello

A-2026-8005 T de Balogun

Billing

A-2026-8004 F’uqmi\ayla Bakare

> Log out

oBnaEeaeEi Emeka Nwosu

& Issued involees cannot be altered: o correct a mistake issue a Credit Note, and for an inveice that should never

otes B8 cash

Date Total Pending

43.500,00N 43.500,00 N

0 156.000,00 N 78.000,00 N
1 126 22.500,00 N 22.500,00 N
10/202¢ 52.500,00 N 52.500,00 N

26/09/2026 60.000,00 N 60.000,00 N

36.000,00N

135.000,00 N

24.000,00N

15

Al statuses

Status

1SSUED
ISSUED

1SSUED

PRID

PAID

v

ted use Cancel. Only drafts can be deleted

Oluwaseun

& Print list

& csv

Correct

@ Comect  Void
® Comect  Void
@ Comect  Void

@ & Comect
® & Comect
o & cone@D



A new invoice

Patient, series, date and lines. It is created as a draft; when you click «Issue» it is recorded for
good. To correct an issued invoice you issue a credit note.

Where: Billing » «New invoice»

New invoice

PATIENT *
Q Search patient by name, ID, or email...
SERIE ISSUE DATE
A 10/14/2026

NOTES (APPEAR ON THE INVCICE)

E.g.: Root canal treatment - Session on 01/15/2026

INVOICE LINES

Item

Service description Exempt (0%) v

+ Add line

Exempt base (0%)

TOTAL

§ Invoice created as DRAFT. Review it and click Issue to record it for good. Once issued it cannat be changed.

Cancel @ Createdraft

Recording a payment

Amount and payment method. Part payments are allowed: the rest stays as pending.
Where: Billing - «Record payment» on the invoice

Record Payment

B-2026-0004 - Amaka Okonkwo - Outstanding: 78.000,00 N
AMOUNT * PAYMENT METHOD
CASH

INTERNAL OBSERVATIONS

Internal billing notes

Cancel Record Payment




The daily cash

Open the till at the start of the day; the day's payments are kept there.
Where: Economic = Daily cash

Q Search patient, appointment, or document fa ﬁ Oluwaseun

Daily cash

Wednesday, 14 October 2026

Oluwaseun Adeyinka [E"
ADMINIST OR
Cash register not open
The daily cash register has not been opened yet

88 Management Dashboard

Reception / Check-in

& Easy reception

B Billing

> Log out m




9. Running the clinic

Several clinics, one view

Patients, appointments, billing and pending payments for each site, and a billing comparison.
Where: Operations - Multi-site

nt, appointment,or document o (@ o

Multi-Location Dashboard

Consolidated management of locations and access administratars

Trimestre This year + New location y

o 25 o 4 . 231.000 N 4 213.000W
Total Patients Appointments today Total billing Pending payments

fh Sites 0

Sede Responsable City Patients Appointments today Monthly billing Pending  Status

® Ikeja Dental Clinic No responsible party Lagos 8 1 208.500 M 130.500 M Active # Edit m

@ Lekki Dental Clinic  acuwal No responsible party Lagos ] 1 oM 60.000 N Active # Edit

® Victoria Island Dental Clinic No respaonsible party Lagos 8 2 22.500 M 22.500 M Active £ Edit m
LI Comparative Billing
Ikeja Dental Clinic 208.500 N
Lekki Dental Clinic oN
Victaria Island Dental Clinic 22.500 N
—

> Log out @



Sterilization

Cycles, equipment, instrument sets and traceability: what was sterilized, in which cycle, who
released it and how long it is valid.
Where: Operations — Sterilization

Sterilization Print
d. That is what an inspection asks for.

What was sterilized, in which cycle, who released it and how long it is valid

Cycles Equipment Instrument sets Traceability Incidents

[ No machine test has been logged yet (Bowie-Dick or vacuum leak test).

v

Nothing pending today

No expired instruments, no quarantined cycles, no overdue servicing

Patient portal
Give patients secure access to their documents and messages, and answer them from here.
Where: Clinic —» Patient Portal

fa} @ Oluwaseun

Q Search patient, appointment, or document

Patient Portal

Portal Ac: s M gement - Messaging - Al Chat

L_;' 0 (

Inread messages

Oluwaseun Adeyinka

ADM R @ Patient portal active
Secure access to documents, messaging, and headquarters-controlled activation link
80 Management hboard Patient messages

B Reception / Check-in
1o messages
& Easy reception No messages

edule

y Treatments

© Periodontal chart

> Log out




Statistics

Billing, active patients, appointments and average ticket by period, with trends, new patients
and chair occupancy.
Where: Administration — Statistics

Q Search patient, appointment, or document o @ QIgyu\agegn_ i

Statistics

7 days m Trimestre Year

3 + 0% = 0% 5 o o
Oluwaseun Adeyinka 231.000 N 25 0 oON
ADMINISTRATOR Billing Active Patients Appointments for the period Average ticket
Billing Trend oN By treatment type
S Empastes / Obturaciones o

Cleanings and hygiena

or 0%
Root canal
o 5 0%
2\ Patients Implantes
Otras
New patients Schedule occupancy Key indicators
Acquisition by period This week by day
°
Men 0% 0% Patient retention rate
Tue 0% @ Alert
Wed 0%
A7 Statistics Thu 0% =
0%  No-show appointments
Fr 0% i Alert
> Log out ) 0% ("en )
Total new patients
.

Any questions? Write in «Support» inside the program or to
nexogestionglobal@nexogestionglobal.es.
NexoDent - Nexo Gestion Global - dentalatam.nexogestionglobal.es



